
How to 
Read Your 
Statement
Helping you stay on track with your retirement goals is a 
top priority. Your statement is an essential tool for 
monitoring your progress. That’s why it’s important you 
understand what it contains.

To help, we’ve created How to Read Your Statement. Use 
this resource to learn about each section and the 
information it provides.



 
Balance and performance
Displays your total account balance. If you have a self-
directed brokerage account, that balance will also display 
here. Any outstanding loan balances are not included in 
these amounts.

This section may also display a personal rate of return. 
Personal rate of return is a measure of how much 
investments have gained or lost over the specified time 
period. To calculate the personal rate of return, we need to 
track investments for a minimum of 12 months.

Quarterly activity
Provides a rolled-up total of account activity for the most 
recent quarter.

Current investments by asset class
A pie chart showing how your money is invested by 
investment category. 

Balance history
Provides a graph of your historical account balances up to 5 
years. If you recently enrolled or your account was 
transferred from a different provider, you will not see the 
Balance history on your summary page until after your first 
year.

Any outstanding loan balances are not included in these 
amounts.

Retirement readiness
Displays the results of your most recent inputs in the My 
Interactive Retirement PlannerSM calculator. 

If you have not interacted with the tool, you will see 
information about where to find it.

We encourage you to visit our website to explore your 
investment options to ensure you have an investment 
selection that best fits your retirement plan goals.



 

Contributions and withdrawals
Provides a summary of contributions and withdrawals 
from your account across various time periods.

Investment election
Shows how your future contributions will be invested 
based on the investment options and corresponding 
allocation percentages. 

If your employment status has been updated to reflect 
that you are no longer working for this employer, you will 
not see this section.

Beneficiaries
Displays the beneficiary designations for your account. 
We encourage you to review this information regularly 
and update it online if circumstances change.

If there is no beneficiary on file, you will see an alert to add 
one.

Total contributions and benefits since joining
The contribution total includes all deferrals since joining. It 
does not include incoming transfers or roll-overs or any 
loan activity. Information pertaining to loans is displayed 
in the loan section.

The benefits received total does not include withdrawals 
prior to March 25, 2003. Outgoing roll-overs and transfers 
are included in the benefits total.

Plan Messaging
Plan messaging section can be displayed or suppressed 
quarter by quarter



 
Investment activity
Displays the investment activity on your account for the 
statement period. This information is organized by money 
source.

Important things to note:

• Loan payments are included in the contributions column.

• The dividends column may consist of dividends, fund 
reimbursements, and/or capital gains.

• The investment gain/loss refers to the difference 
between the account balance on the first and last day of 
the period, after allowing for the effects of transactions.

• The withdraws/transfers out column may include loan 
disbursements.

• In the units/shares column, if the fund is valued in shares, 
as opposed to units, an indicator will be present next to 
each individual investment.

Transaction details
Itemizes each transaction in your account for the statement 
period. Shows the investment option, price at which it was 
acquired or sold, and the number of shares or units 
transacted.

Loan Information
If you have taken a loan from your account, your payments 
and how that money was applied to your account will be 
detailed here. Please note that all interest payments are 
credited to your account.

If you have not taken a loan from your account, this section 
will not appear in your statement.

Required Minimum Distribution
A required minimum distribution (RMD) is a minimum 
amount which must be withdrawn annually starting in the 
latter of the calendar year you attain age 73 or the calendar 
year in which you retire or separate from employment.

In this section, the Annual RMD amount displays the total 
distribution you may be required to take this year. The 
Remaining amount represents how much you may still have 
left to withdraw.

This section will only display if you may be required to take 
an RMD.



 

Important disclosures
This section contains the required disclosures.

Visit your online account to 
make changes or view 
additional details.
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